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In This Book

For more information,
see Survival Guide (p137)

Currency
   Euro (€)

 Language
 Spanish (Castilian) and Basque

 Visas
 Generally not required for stays of up to 90 
days. Some nationalities need a Schengen 

visa; EU/Schengen residents need no 
visa at all.

 Money
 ATMs widely available. Credit cards 

accepted in most hotels, restaurants 
and shops.

   Mobile Phones
 Local SIM cards widely available and can be 

used in most unlocked GSM phones. Data 
coverage is good in cities and towns.

 Time
 Western European (GMT/UTC plus one hour 

during winter, plus two hours during 
daylight savings).

Plugs &  Adaptors
 Plugs have two round pins; electrical current 

is 220V/230V.

   Tipping
 Small change (€1 per person in restaurants) 

and rounding up (in taxis) is usually su   cient.

Arriving in Bilbao & 
San Sebastián

 Most people arrive  in the Basque Country by 
air. Three airports serve this region: Bilbao, 
San Sebastián and Biarritz. Because the San 
Sebastián airport is domestic and has limited 
flights, many San Sebastián–bound visitors 
actually fly into nearby Biarritz in France. 
Frequent buses link all these cities, and 
airports, with one another.

A From Bilbao Airport
   Buses run every 20 to 30 minutes to 

central Bilbao (€1.40, 20 minutes), stopping 
at Plaza de Federico Moyúa and Termibus 
(the bus station).

  Taxis from the airport to the city centre 
cost €23 to €26.

  Buses to San Sebastián (€15.70, 1¼ hours) 
run hourly.

A From San Sebastián Airport
   Bus E21 runs hourly to San Sebastián 

(€2.35, 30 minutes), stopping at Plaza de 
Gipuzkoa.

  Buses to/from Biarritz airport (France; 
€4.55, one hour) run seven times daily.

A At the Airports
 Bilbao, San Sebastián and Biarritz airports 
are small but well organised. In Bilbao and 
Biarritz, domestic and international flights 
share the same terminal. There are ATMs, 
cafes, car parks and car hire at all airports.

Getting Around
 Both Bilbao and San Sebastián are small 
cities and very pedestrian friendly. From the 
point of view of a visitor, the easiest way 
to get around either city is usually on foot. 
However, Bilbao does have an excellent tram, 
metro and bus system that is worth using 
if you want to get from one end of the city 
to the other. San Sebastián has a city bus 
network, but travellers rarely need to use it.

m Metro
 There are two Bilbao metro lines which meet 
at Sarriko. The most useful stations for 
tourists are Moyúa, Abando and Casco Viejo. 
Trains run every few minutes from 6am until 
11pm. On Fridays trains run until 2am; on 
Saturdays they roll through the night.

j Tram
 Bilbao’s new tram system is a pleasure to 
use. It runs from the Atxuri train station to La 
Casilla at the other end of the city. Key stops 
include the Guggenheim, Teatro Arriaga and 
the Termibus station.

J Bus
 Bilbobus runs citywide bus services and 
has dozens of different lines, although in 
general most places of tourist interest are 
within walking distance of one another. In 
San Sebastián the most useful bus line for a 
tourist is bus 16, which travels from the city 
centre to Monte Igueldo.

Your Daily Budget
 Budget less than €80 

  Dorm  beds €15–20; hostal (budget hotel) 
doubles €50–70

  Three-course menú del día lunches €10–12

  Plan sightseeing around free admission

Midrange €80–200 
  Double room in midrange hotel €75–150

  Lunch and/or dinner in decent restaurants 
€15–20

  Use discount cards to keep costs down

Top End more than €200 
  Double room in top-end hotel from €150

  Fine dining for lunch and dinner €30–180

Useful Websites
  Basque Country (www.basquecountry
-tourism.com) Regional tourist office site.

Bilbao Turismo (www.bilbaoturismo.net) 
Bilbao tourist office site.

San Sebastián Turismo (www.sansebastian-
turismo.com) San Sebastián tourist office 
site.

Lonely Planet (www.lonelyplanet.com) 
Destination information, bookings, traveller 
forum and more.

Advance Planning
 Three months before Book a room in San 
Sebastián, up to six months ahead between 
Easter and October.

Two months before Book a table to 
remember at Arzak.

One week before Book online tickets for 
the Guggenheim to avoid queues.

Before You GoNeed to 
Know

Need to Know  1716

Don’t Miss
The Design
 For most, it’s the  architecture itself that is the 
real star of the Guggenheim show. Designed by 
Frank Gehry, the Guggenheim’s flowing canopies, 
promontories, ship-like shapes, towers and flying 
fins all covered in shimmering titanium tiles is 
irresistible. Allow plenty of time to walk around 
the exterior, observing how the patterns and 
colours change with the light.

Puppy
 Outside, on the city side of the museum, is  Jeff 
Koons’ kitsch whimsy Puppy, a 12m tall highland 
terrier made up of thousands of flowers. Originally 
a temporary exhibition, Bilbao has hung on to ‘El 
Poop’. Bilbaínos will tell you that El Poop came 
first – and then they built a kennel behind it.

Maman
 On the riverbank just outside the Guggenheim is 
Louise Bourgeois’ Maman: a skeletal spider-like 
canopy said to symbolise a protective embrace.

Atrium
 The atrium, a huge cathedral-like space, serves 
as your first taste of the museum’s interior. Light 
pours into this entrance gallery through what ap-
pear to be glass cliffs; at one end phrases of light 
reach for the skies. The atrium was designed to 
provide views of the river and surrounding hills.

Temporary Exhibitions
 Temporary exhibitions can be extremely varied 
and over the years the museum has hosted 
exhibitions of Gucci clothing designs, works by 
Jeff Koons, recycled waste collections and reality 
distorting mirrors.

y Top Tips
  The Artean Pass 

(€14) is a joint 
ticket for the Museo 
de Bellas Artes and the 
Guggen heim, o  ering 
signi  cant savings. 
It’s available at both 
museums.

 Entry queues can 
be very long on wet 
summer days and 
around Easter. Try and 
visit at a di  erent time or 
come early.

 Purchasing advance 
tickets online allows you 
to skip entry queues.

 For a bird’s-eye 
perspective of the 
Guggenheim, ride the 
Funicular de Artxanda 
(p44) to the park high 
above the city.

5 Take a Break
 Head to the Guggen-
heim’s Nerua (p48) 
restaurant for top-
quality Basque cuisine. 
For something cheaper 
and less formal, try the 
in-house  Bistró (menús 
from €19.50; h1.30-
3.30pm & 8-10.30pm).

 Opened in  September 1997, Bilbao’s shimmering 
titanium Museo Guggenheim is one of modern 
architecture’s most iconic buildings. It almost 
single-handedly lifted Bilbao out of its post-
industrial depression and into the 21st century – 
and with sensation. It boosted the city’s inspired 
regeneration, stimulated further development 
and placed Bilbao firmly in the world art and 
tourism spotlight.

For many travellers, this extraordinary build-
ing is the primary reason for visiting Bilbao.

1  Map p42, E1

www.guggenheim
-bilbao.es

Avenida Abandoibarra 2

adult/student/child 
€13/7.50/free

h10am-8pm, closed 
Mon Sep-Jun
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Museo GuggenheimBilbao New Town 3736
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spider-like Maman and 
the sweetest-smelling 
puppy you’ll ever see.

6 Iberdrola Tower
 Continue walking along 
the river past numerous 
sculptures. On your left 
is the  Iberdrola Tower, 
a 165m-high glass office 
block which is the tallest 
building in the region.

7 Parque de Doña 
Casilda de Iturrizar
 Turn left and enjoy 
the stroll through the 
Parque de Doña Casil-
da de Iturrizar (p44 ) 
with its bandstands and 
duck ponds.

8 Museo de 
Bellas Artes
 The Museo de Bellas 
Artes (p40 ) might not 
be housed inside the 
architectural wonder 
of that other Bilbao 
gallery, but some say the 
works on display often 
surpass those of its 
more famous neighbour.

9 Plaza de 
Federico Moyúa 
 The city centre is the 
Plaza de Federico 
Moyúa (p33 ). The plaza 
is lined by impressive 
buildings including 
the early 20th-century 
Flemish-style Palacio de 

Chávarri and the oh-so-
grand Hotel Carlton.

a Jardines Albia
 The pretty Jardines 
Albia, overlooked by the 
16th-century  Iglesia 
San Vicente Mártir, 
are a nice spot to rest 
up.

b Concordia 
Train Station 
 At the end of Calle 
López de Haro is the art 
nouveau facade of the 
Concordia train sta-
tion (p45 ). From here, 
cross the Puente del 
Arenal to return to your 
starting point.

2 The Walk
 Bilbao is a city that   rewards those who take the time 
to walk its streets admiring the contrasting collec-
tions of architectural styles, enjoying the riverside 
walkways and sampling a drink and pintxo or two. 
This walk takes you past the most memorable build-
ings in the new town, crosses unusual bridges and 
flirts with the old city.

Start Teatro Arriaga

Finish Teatro Arriaga

Length About 4km; three hours

5 Take a Break
 You won’t go hungry or thirsty while walking this 
route.  Cafe Iruña (p50) has that perfect combina-
tion of class, history, exaggerated decoration and 
good drinks and food.

1 Teatro Arriaga
 Start at the neo-baroque 
Teatro Arriaga (p30 ) 
in the Casco Viejo. Built 
in 1890, it’s home to 
the city opera and also 
hosts classical music.

2 Plaza del Arenal
 Follow the river through 
Plaza del Arenal (p33 ), 
home to children’s parks 
and a Sunday-morning 
flower market. Nearby 
is the grand Ayuntami-
ento (town hall), which 
dates from the late 19th 
century.

3 Puente Zubizuri
 Continue upriver to 
the Puente Zubizuri 
(p46); this wave-like 
bridge was designed by 
Santiago Calatrava and 
is the most striking in 
the city.

4 Museo 
Guggenheim
 Head to the most 
famous building in 
the city, the Museo 
Guggenheim (p36 ) – a 
titanium masterpiece 
that changed percep-
tions of modern archi-
tecture.

5 Maman & Puppy 
Outside the Guggen-
heim check out the 
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Bilbao 
Architecture & 
River Views 

Best Walks

 Bilbao Architecture & River Views   121120

 Tickets cost €1.65; 
you can pay the driver 
directly.

 Car
 y Best for... Flexibility 
for out-of-town trips.

  If you’re simply stay-
ing put in Bilbao or San 
Sebastián then forget 
about hiring a car. It will 
cost a lot in parking fees 
and you won’t need it in 
either city.

 If, however, you’re 
planning on making a 
number of day trips, a car 
is a godsend as intercity 
buses and trains can be 
irregular.

 There are numerous 
underground car parks in 
both cities plus metered 
parking (expect to pay 
around €12 for a full day). 
Parking in San Sebastián 
in summer can be hard 
work.

 City hotels generally 
charge for parking spots.

Taxi
 y Best for... Convenience.

  As in any city, taxis are 
convenient and generally 
more expensive. Expect 
to pay around €10 to 
cross central Bilbao and 
a bit less to cross San 
Sebastián. Rates rise 
after dark.

Essential 
Information

  Business Hours
 The following open-
ing hours are common 
throughout the region:

Banks 8.30am to 2pm 
Monday to Friday; some 
also open 4pm to 7pm 
Thursday and 9am to 
1pm Saturday

Central Post O   ces 
8.30am to 9.30pm Mon-
day to Friday, 8.30am to 
2pm Saturday

Restaurants Lunch 1pm 
to 4pm, dinner 8pm to 
midnight

Shops 10am to 2pm and 
4.30pm to 7.30pm or 
5pm to 8pm

  Discount Cards
  If you’re in Bilbao visit-

ing both the Guggenheim 
and the Museo de Bellas 
Artes then the combined 
ticket, the Artean Pass 
(adult €14), o  ers signi  -
cant savings. It’s available 
at both museums.

 The Bilbaocard (1/2/3-
day pass €6/10/12) entitles 
the user to reduced rates 
on all city transport as 
well as reductions at 

many sights. It can be 
purchased from any of 
the Bilbao tourist o   ces.

 The San Sebastián 
Card (3/5-day pass €8/15) 
entitles the user to free 
citywide transport, re-
ductions at some shops 
and free or reduced 
entry to many sights. 
Cards are available at the 
tourist o   ce.

 Electricity

220V/50Hz

 Emergency
 Ambulance (%061)

EU standard emergency 
number (%112)

Fire Brigade (Bomberos; 
%080)

 Bus E21 runs hourly to 
San Sebastián (€2.35, 
30 minutes), stopping at 
Plaza de Gipuzkoa.

 There are regular buses 
between Hondarribia and 
San Sebastián which stop 
at the airport.

From the  Train 
Stations

  Bilbao’s Abando train 
station is just across the 
river from Plaza Arriaga 
and the Casco Viejo.

 Most accommodation 
is an easy walk away, but 
if you’re lucky enough to 
be staying somewhere 
with a Guggenheim view 
you might consider tak-
ing the tram or a taxi.

 San Sebastián’s train 
station is a 10-minute walk 
to the Parte Vieja; most 
people simply walk to their 
hotel or take a taxi.

From the  Bus 
Stations

  Bilbao’s main bus sta-
tion, Termibus, is west of 
the centre. You can easily 
walk to hotels in the new 
town, but for elsewhere 
consider a taxi or the 
metro (the nearest station 
is San Mamés, a hundred 
metres or so away).

 San Sebastián’s bus 
station is a 20-minute 
walk south of the Parte 
Vieja, between Plaza de 
Pio XII and the river. Local 
buses 26 and 28 connect 
the bus station with Alam-
eda del Boulevard (€1.40, 
10 minutes), which is the 
main road running past 
the Parte Vieja.

Getting 
 Around

Bilbao  Metro
 y Best for... Moving 
quickly around Bilbao and 
its suburbs. An easy-to-
understand system.

  Bilbao has a fast and ef-
 cient metro system that 

runs along two separate 
lines. There are stations 
at all the main focal 
points of El Ensanche and 
Casco Viejo.

 Tickets start at €1.50.

Bilbao  Tram
 y Best for... The easiest 
way to travel short 
distances.

  Bilbao’s Eusko Tren 
tramline is a boon to 
locals and visitors alike. 
It runs between Basurtu, 
in the southwest of the 
city, and the Atxuri train 
station.

 Stops include the 
Termibus station, 
the Guggenheim, and 
Teatro Arriaga by the 
Casco Viejo.

 Tickets cost €1.50 and 
need to be validated in 
the machine next to the 
ticket dispenser before 
boarding.

 Bus
 y Best for... Public 
transport in San Sebas-
tián, and for connecting 
the parts of the region 
that other forms of trans-
port don’t reach.

  Not many tourists use 
the city buses in either 
Bilbao or San Sebastián. 
However, bus 16 provides 
a painless way of getting 
from San Sebastián city 
centre to the base of 
Monte Igueldo via Playa 
de la Concha.

 Travel 
Passes
  Creditrans give sig-
ni  cant discounts 
on the Bilbao metro, 
tram and city bus 
system. They are 
available in €5, €10 
and €15 denomina-
tions from all metro 
and tram stations.

 Essential Information  141140  Survival Guide
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Aquarium
Monte

Igueldo
Museo de

Bellas Artes
Museo
Guggenheim

San Telmo
Museoa

Playa de
la Concha

Guernica

Hondarribia & 
Pasajes (p110)
Enjoy superb seafood, 
stunning sea views, 
maritime history and 
verdant peaks in historic 
Hondarribia and the 
port of Pasajes.

San Sebastián Gros 
(p102)
Hang on the beach with 
the surfers, admire the 
modern architecture of 
the Kursaal and devote 
yourself to discovering 
new culinary horizons.

Getxo & 
Portugalete (p54)
Joined by the 
Unesco-listed Puente 
Colgante, Getxo and 
Portugalete boast sandy 
beaches and excellent 
fish restaurants.

Worth a Trip
Top SightsE

Guernica
Central Basque Coast

Bilbao Old Town 
(p22)
This neighbourhood 
once made up all there 
was to Bilbao. Come 
here for quality Basque 
food and a handful of 
fascinating museums.

Bilbao New Town 
(p34)
Fine mix of architectural 
styles, wonderful food 
and shopping, world- 
class galleries and 
attention-grabbing 
sights.

Top SightsE
Museo Guggenheim
Museo de Bellas Artes

San Sebastián 
Parte Vieja (p70)
A compact nest of old 
streets containing the 
finest pintxo bars in all 
of Spain. Outside dining 
hours, the aquarium and 
museum will appeal.

Top SightsE
San Telmo Museoa
Aquarium

San Sebastián 
New Town & Monte 
Igueldo (p86)
Grandiose and elegant, 
San Sebastián’s new 
town is a place for 
wandering, shopping 
and enjoying the funfair 
at Monte Igueldo.

Top SightsE
Playa de la Concha
Monte Igueldo

 Bilbao & San  Sebastián
Neighbourhoods

Neighbourhoods  1918
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1  Plaza Nueva
 The Plaza Nueva is lined with pintxo 
bars, children racing around and 
adults catching up on the gossip over 
a drink and a tasty titbit. On Sunday 
mornings a flea market takes place – 
come here in search of old records, 
books, postcards, crockery and all 
manner of assorted odds and ends.

2   Cafe-Bar Bilbao
 Asking a group of locals to pick a 
favourite bar on the Plaza Nueva is a 
sure-fire way of starting an argument. 
Start your exploration of the square’s 
culinary skills at the  Cafe-Bar Bilbao 
(Plaza Nueva 6; pintxos from €2.50; h7am-
11pm Mon-Fri, 9am-11.30pm Sat, 10am-3pm 
Sun) with its cool blue southern tiles, 
warm northern atmosphere and 
superb array of pintxos.

3  Sorginzulo
 Each bar in the Plaza Nueva has a 
devoted following and house spe-
cial. The  Sorginzulo (Plaza Nueva 12; 
pintxos from €2.50; h9.30am-12.30am) is 
a matchbox-sized place with an ex-
emplary spread. The house special is 
calamari (squid), but it’s only served 
at the weekend.

4  Plaza del Arenal 
 The morphing ground between the 
Casco Viejo and the newer parts of 
Bilbao, the  Plaza del Arenal is a large 
open space that frequently plays host 
to outdoor exhibitions and on Sunday 
mornings is home to a sweet-smelling 
flower market.

5  Museo del Vino 
 The white-tiled interior and Gaudí-
esque windows of the  Museo del Vino 
(Calle de Ledesma 10; pintxos from €2.50; 
h1-5pm & 8-11pm Mon-Fri) combine with 
delicious octopus pintxos and, no 
surprise here, an excellent wine list.

6  Bitoque de Albia 
 The award-winning  Bitoque de Albia 
(www.bitoque.net; Alameda Mazarredo 6; 
pintxos from €2.50; h1.30-4pm Mon-Wed, 
1.30-4pm & 8.30-11.15pm Thu-Sat) serves up 
clever creations such as miniature red 
tuna burgers, salmon sushi and clams 
with wild mushrooms. It also offers a 
pintxos tasting menu (€12).

7  Los Candiles 
 A narrow, low-key bar,  Los Candiles 
(Calle de Diputación 1; pintxos from €2.50; 
h7am-10pm Mon-Sat) serves up subtle 
snacks filled with the taste of the sea.

8  El Globo 
 The unassuming  El Globo (www.barel
globo.com; Calle de Diputación 8; pintxos from 
€2.50; h8am-11pm Mon-Thu, 8am-midnight 
Fri & Sat) has favourites such as txan-
gurro gratinadao (spider crab).

9  Plaza de Federico Moyúa 
 With its fountains and spinning traffic, 
 Plaza de Federico Moyúa (Plaza Mayor) 
is the heart of the Ensanche and as 
good a place as any to finish this food-
and-drink-drenched amble. The plaza 
is home to the regal Hotel Carlton; 
once the hotel of choice for luminaries 
such as Einstein and Hemingway.

   Perhaps the real highlight of a visit to Bilbao is the 
simple pleasure of savouring an oaky Rioja and 
nibbling on an artful pintxo (the Basque word for 
tapas) in one of the city’s many bars. This is an 
experience best conducted with friends, hopping 
from bar to bar, sipping wine and arguing over 
which one serves the finest food.

Getting There

 m Metro The Casco 
Viejo station is the 
starting point of this 
bar-hopping extrava-
ganza on Plaza Nueva.

Local Life
Bar-Hopping in Bilbao

Bar Hopping in BilbaoBilbao Old Town & New Town 3332

 Best Buildings
Ayuntamiento Once a 
casino, San Sebastián’s 
town hall is still beautiful. 
(p94 )

Kursaal San Sebastián’s 
beloved modernist work, 
the Kursaal cultural 
centre represents two 
beached rocks. (p105 )

Museo Guggenheim 
Visit at different times 
of the day to admire the 
play of light on the tita-
nium shell. (p36 )

San Telmo Museoa 
Blending church, garden 

and modern architecture 
into one eye-catching 
structure. (p72 )

Azkuna Zentroa (Al-
hóndiga) Multi-tasking 
Philippe Starck creation 
with cinemas, a roof-
top swimming pool, 
cafes and restaurants. 
(p44 )

Universidad de Deusto 
This Bilbao landmark 
was designed by ar-
chitect Francisco de 
Cubas in 1886 to house 
the Jesuit university. 
(p52 )

Concordia Train Station 
Built in 1902, featuring a 
handsome art nouveau 
facade of wrought iron 
and tiles. (p45 )

Best   Bridges
Puente Colgante The 
world’s first transporter 
bridge is still a remark-
able feat of engineering. 
(pictured above; p58 )

Puente de Maria Cris-
tina Walk under the 
watchful eyes of angels 
on this belle époque 
beauty. (p97 )

 Mercado de la Ribera 
Famed as one of the larg-
est covered markets in 
Spain, this is where top 
chefs buy their ingredi-
ents. (pictured above; 
p31 )

Almacen Coloniales y 
Bacalao Gregorio 
Martín For 80 years this 
place has been selling 
only the finest bacalao 
(salted cod). (p31 )

Arrese Divine pastries 
and 160 years’ worth of 
experience to prove it. 
(p52 )

Chocolates de Mendaro 
Fabulous old chocolate 
shop using traditional 
recipes that date back 
to 1850. (p101 )

San Sebastián Food 
Gourmet Shop Arguably 
the best shop in town 

to pick up a range of 
high-class food and wine. 
(p101 )

Pukas Browse the latest 
beach wear at this San 
Sebastián surf specialist. 
(p85 )

Vaho Bags made from 
recycled fabrics come in 
a blaze of colours at this 
hip Bilbao store. (p31 )
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 This is an area full of startling architecture. 
There’s the grand, the modern and the genre-
changing. While a walk around any Basque city 
will reveal a cauldron of architectural styles, it’s 
Bilbao that really leads the way with building 
mismatches. A stroll along Bilbao’s riverfront 
and through the new town will showcase the best 
examples.

 Architecture
Best
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 Bilbao and San Sebastián have more than their 
fair share of multinational brands and out-of-
town shopping malls, but in both cities, and 
almost every other town in the region, enough 
local character remains to make shopping fun. 
The region is particularly strong on wine and 
gourmet food shops. Also look out for the weekly 
market, a staple in virtually every town and 
village throughout the region.

 Shopping
Best

 Best Architecture  129128  Best Shopping

     Telephone

Mobile Phone

  Local SIM cards for 
mobile phones are widely 
available and can be used 
in many unlocked GSM 
phones. Other phones 
may need to be set to 
roaming. Check with 
your provider if you’re 
not sure.

 Data service is uni-
versal outside of some 
mountainous areas.

Phone Codes

 International access 
code (%00)

Spain country code 
(%34)

Useful Numbers

 International directory 
inquiries (%11825)

International operator 
& reverse charges (col-
lect) Europe (%1008)

International 
operator Outside of 
Europe (%1005)

  Toilets
  Public toilets aren’t all 

that common in either 
Bilbao or San Sebastián, 
though some exist 
around the beach area 

and down by the port in 
San Sebastián.

 Many underground car 
parks have toilets, but 
they’re normally only for 
the use of people with 
cars parked there.

 If you go into a bar or 
restaurant to use a toilet, 
it’s good form to buy a 
drink as well.

 Tourist Information
 y Top Tip The Bilbao 
tourism authority of-
fers an accommodation 
 reservations department 
(%902 87 72 98; www.bil-
baoreservas.com), which 
can be very useful at busy 
times such as Easter. The 
San Sebastián tourist 
o   ce keeps a list of avail-
able rooms each day.

Bilbao
 Bilbao’s tourist offices 
are well equipped and 
informed. Ask for the free 
bimonthly Bilbao Guía, 
with its entertainment 

listings plus tips on restau-
rants, bars and nightlife.

 Main Tourist O   ce (Map 
p42, G3;%944 79 57 60; 
www.bilbaoturismo.net; Plaza 
Circular 1; h9am-9pm; W) 

 Airport Tourist O   ce 
(%944 71 03 01; www.
bilbaoturismo.net; Bilbao Air-
port; h9am-9pm Mon-Sat, 
9am-3pm Sun) 

 Guggenheim Tourist 
O   ce (Map p42, E1; www.
bilbaoturismo.net; Alameda 
Mazarredo 66; h10am-7pm 
daily, till 3pm Sun Sep-Jun) 

San Sebastián

  Tourist O   ce (Map p78, 
D3;%943 48 11 66; www.
sansebastianturismo.com; 
Alameda del Boulevard 
8; h9am-8pm Mon-Sat, 
10am-7pm Sun Jul-Sep, 
shorter hours rest of year) 
O  ers comprehensive 
information on the city 
and Basque Country.

National Police (Policía 
Nacional; %091)

Bilbao Municipal Police 
(Policia Municipal; %944 
20 50 00)

 Money
  The currency in Spain is 

the euro (€).

  ATMs are widely avail-
able, but expect ATM fees 
on withdrawals abroad.

 Banks and building 
societies o  er the best 
exchange rates; take your 
passport.

  Credit cards are ac-
cepted in most hotels, 
restaurants and shops; 
you may need to show 
your passport or other 
photo ID.

 In restaurants, you 
can leave small change 
as a  tip (€1 per person); 
in taxis, round up to the 
nearest euro.

  Travellers cheques can 
be hard to cash; you’ll 
probably need to go to a 
main branch. Commis-
sions can be high.

 Public Holidays
 Many shops are closed 
and many attractions 
operate on reduced 
hours on the following 
dates:

Año Nuevo (New Year’s 
Day) 1 January

Día de los Reyes Magos 
(Epiphany or Three Kings’ 
Day) 6 January

Jueves Santo (Holy 
Thursday) March/April

Viernes Santo (Good 
Friday) March/April

Fiesta del Trabajo 
(Labour Day) 1 May

La Asunción (Feast of 
the Assumption) 
15 August

Fiesta Nacional de 
España (Spanish Na-
tional Day) 12 October

La Inmaculada Con-
cepción (Feast of the 
Immaculate Conception) 
8 December

Navidad (Christmas) 
25 December

Safe  Travel
  Bilbao, San Sebastián 

and the rest of the 
Basque Country is 
generally a very safe area 
to visit with few visitors 
experiencing any major 
problems. Both cities 
are safe to walk around 
at any time of the day or 
night. Petty  theft does 
occur, though it’s not a 
big problem.

 Car  crime is a bigger 
problem. Cars, especially 
those belonging to tour-
ists, are a particular 
target at beaches. Don’t 
leave anything of value in 
your car.

 A more serious  beach 
threat is the surf and cur-
rents. The Basque Coun-
try is serious surf country 
and many beaches are 
plagued by very danger-
ous undertows and large 
waves. Always swim in 
the designated swim-
ming areas and obey 
lifeguards’ instructions. 
People die every year on 
Basque beaches.

 ETA-related terrorism 
is, hopefully, a thing of 
the past, but political 
protests remain common 
and these can occasion-
ally turn violent. If you 
encounter a political 
protest, it’s best to avoid 
any involvement.

 Money-
Saving Tips
 The days of cheap, 
or even free, pintxos 
(tapas) are long 
gone, but on Thurs-
day evenings many 
bars offer some 
kind of deal where 
you pay €1 to €2 for 
a pintxo and a drink.

Dos &  Don’ts 
  Do greet people with the full ‘Hola, buenos días’ 

(morning) or ‘Hola, buenas tardes’ (afternoon).

 Do greet people your own age with a kiss on 
each cheek, although two men will only do this if 
close friends.

 Don’t talk politics, and de  nitely don’t talk 
Basque politics unless you really know your stu  .

 Essential Information  143142  Survival Guide

Survival 
Guide
Tips and tricks 
for a seamless, 
hassle-free city 
experience

Top Sights
Make the most 
of your visit

Need to Know
Tips for a 
smooth trip

Getting Around
Travel like a local

Local Life
The insider's city

 Neighbourhood s
What’s where

Essential Information
Including where to stay

QuickStart 
Guide
Your keys to under-
standing the cities – 
we help you decide 
what to do and how 
to do it

The Best of 
Bilbao & San 
Sebastián
The cities’ 
highlights
in handy lists 
to help you plan

Explore 
Bilbao & San 
Sebastián
The best things to 
see and do, 
 neighbourhood  by 
 neighbourhood  

Best Walks
See the city on foot

Bilbao & San 
Sebastián’s Best…
The best experiences
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Find each listing quickly on maps 
for each  neighbourhood :
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Bar Hemingway 
16 6 Map p233, B2  

Legend has it that Hemi
self, wielding a machine
liberate this timber-pan
upholstered bar during W
the Ritz’s showpiece is a
photos taken by Papa an
martinis in town. Dress 
(www.ritzparis.com; Hôtel Rit
Vendôme, 1er; h6.30pm-2a
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Our selection of the cities’ best places to 
eat, drink and experience:

1 Sights

5 Eating

6 Drinking

3 Entertainment

7 Shopping

Lonely Planet’s 
Bilbao & San 
Sebastián
Lonely Planet Pocket Guides 
are designed to get you 
straight to the heart of the city. 

Inside you’ll find all the must-
see sights, plus tips to make 
your visit to Bilbao and San 
Sebastián really memorable. 
We’ve split the cities into easy-
to-navigate  neighbourhood s 
and provided clear maps so 
you’ll find your way around 
with ease. Our expert authors 
have searched out the best of 
each city: walks, food, nightlife 
and shopping, to name a few. 
Because you want to explore, 
our ‘Local Life’ pages will 
take you to some of the most 
exciting areas to experience the 
real Bilbao and San Sebastián.

And of course you’ll find all 
the practical tips you need for 
a smooth trip: itineraries for 
short visits, how to get around, 
and how much to tip the guy 
who serves you a drink at the 
end of a long day’s exploration.

It’s your guarantee of a 
really great experience.

Our Promise
You can trust our travel infor-
mation because Lonely Planet 
authors visit the places we 
write about, each and every 
edition. We never accept 
freebies for positive coverage, 
so you can rely on us to tell it 
like it is.

These symbols give you the vital 
information for each listing:

% Telephone Numbers
h Opening Hours
p Parking
n Nonsmoking
i Internet Access
W Wi-Fi Access
v Vegetarian Selection
E English-Language 
 Menu

c Family-Friendly
# Pet-Friendly
g Bus
f Ferry
m Metro
b Subway
j Tram
d Train
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San Sebastián
PEETER VIISIMAA/GETTY IMAGES ©

Welcome to 
Bilbao & San Sebastián

 Alike but not alike, Bilbao and San Sebastián are both 
cities with a Basque soul and a love of the culinary arts. 
But where Bilbao is industrious and arty, San Sebastián is 
flirty and sunny. And in between the two? A string of bijou 
coastal villages with a sea-salt heart.

QuickStart 
Guide 

Bilbao & San Sebastián Top Sights .............................8

Bilbao & San Sebastián Local Life ............................. 12

Bilbao & San Sebastián Day Planner ......................... 14

Need to Know ............................................................... 16

Bilbao & San Sebastián Neighbourhoods ................ 18

7
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 Museo Guggenheim (p36)
 A byword for   contemporary architecture, Bilbao’s spectacular Museo Guggen-
heim has lifted the city into the 21st century and changed the face of regional 
tourism.
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 Bilbao & San Sebastián 
Top Sights
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 Museo de Bellas Artes (p40)
 From Gothic sculptures to pop art, the Museo de Bellas Artes is the region’s 
most compelling collection of fine art. Temporary exhibitions draw huge 
crowds. Above: Garden, by Francisco Iturrino
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 San Sebastián 
Aquarium (p74)
 More than just pulsating 
jellyfish, gardens of coral 
and an awful lot of fish, 
San Sebastián’s aquarium 
also features a captivating 
Basque whaling exhibit.

 Playa de la Concha 
(p88)
 Fulfilling almost every 
expectation of what a per-
fect city beach should be 
like, San Sebastián’s Playa 
de la Concha is among 
the best in Europe.

 San Telmo Museoa 
(p72)
 San Sebastián’s showpiece 
cultural attraction is 
this impressive museum 
of Basque culture and 
society. Exhibits can be 
challenging, but they are 
always interesting.
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 Monte Igueldo 
(p90)
 Take a clunky old-world 
funicular railway to the 
summit of Monte Ig-
ueldo for eagle-eye views 
of San Sebastián; finish 
with a few turns on the 
carousel.

 Central Basque 
Coast (p66)
 Where the storm-tossed 
Atlantic Ocean is fight-
ing a duel with the 
green hills and plunging 
valleys. The result is a 
contorted and spectacu-
lar coastline, dotted with 
lovely fishing villages.

 Guernica (p64)
 It doesn’t always make 
for pleasant viewing, 
but Guernica’s peace 
museum will get you 
thinking about war, hate, 
discrimination and love.
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